After Sales

ThyssenKrupp KH Mineral



KH Mineral has been supplying specialized equipment to the mineral
processing and materials handling industries for over 50 years by offering
crushing, grinding, drying, dust collection systems,...

Conscious of the investments and in order to work closely with our
clients, KH Mineral has developed a flexible service structure in terms of
spare parts, maintenance, optimizing research of your installations,...

The intimate and hands-on approach to business has earned KH Mineral
the reputation of providing excellent solutions for a variety of applications
from a single source of knowledge and experience.



Spare and wear parts

KH Mineral proposes original spare and wear parts for your
specific applications.

These parts benefit from our latest technical innovations.
A trained and reagent staff is at your disposal and has the
best answers to all your requests.

A large stock of wear parts enables us to be very reactive
whatever you need.

Our production workshop makes it possible to have a
mastered manufacturing of specific spare parts.



Repairs

KH Mineral has a production workshop located in
Sarreguemines, headquarters of the company.

We repair all types of equipments or refurbish
master pieces like housings, rotors, shafts ...
So you take advantage of our know-how as well
as of our constructor warranty.

Assembling and dismantling supervision can also
be made by our technicians.




Inspections and maintenance

KH Mineral can propose inspections and prevention maintenance
to ensure the durability of your plant or machine and to optimize
their functioning.

Our technicians are specially trained to make these inspections
and know all the specifications of your installation.

The best solution to maintain a continuous production is to make
a preventive diagnosis and establish a program of maintenance.



Modernization and Optimizing

With this service, it is now possible to optimize your old plant at
low cost.

This operation can bring following improvements:

* Integration of technical evolutions on old equipments
* Higher security

» Easier maintenance

* Production improvement in term of capacity and quality



Training

The proper functioning of your equipments may require
a specific training for your staff.

KH Mineral proposes training sessions on your site for
the complete range of its products.

More advanced training sessions concerning process
and control of your installation can be made at the
headquarters of KH Mineral.
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